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#DTCUKXG�9JGGN

0QPOGVCNNKE�YJGGN�KU����VJKEM�YKVJ�C����QWVUKFG�FKCOGVGT��0QPYQXGP�P[NQP�HNCRU�
EQCVGF�YKVJ�C�HKPG�CNWOKPWO�QZKFG�CDTCUKXG�CTG�GFIG�DQPFGF�VQ�VJG�YJGGN	U�HKDGT�
EQTG��(QT�WUG�CV�WR�VQ������TRO�

9JGGN�JCU����OCVU�DQPFGF�VQ�KVU�EQTG�

#DTCUKXG�9JGGN�
&GRTGUUGF�%GPVGT�

#NWOKPWO�QZKFG�FGRTGUUGF�EGPVGT�YJGGN�ITKPFU�CPF�FGDWTTU�OKNF�UVGGN�CPF�
PQPHGTTQWU�OGVCNU��#05+�$�����

9JGGN�KU�ITCFG�7��YKVJ�C�ITCKP�UK\G�QH����CPF�C�TGUKPQKF�TGKPHQTEGF�DQPF�
V[RG��*CU�C����FKCOGVGT�������VJKEMPGUU�CPF������CTDQT�JQNG�FKCOGVGT�

#NWOKPWO�1ZKFG�%NQVJ

(QT�YQQFYQTMKPI�CPF�OGVCN�YQTMKPI��VJKU�CNWOKPWO�QZKFG�ENQVJ�JCU�C�JCTF��
UJCTR��CTVKHKEKCN�CDTCUKXG��ENQUGF�EQCV�

*CU�C�FTKNN�ENQVJ�DCEMKPI�

)TKV�UK\G����

*CU�C�LGCP�ENQVJ�DCEMKPI�

)TKV�UK\G����

)TKV�UK\G�����

)TKV�UK\G�����

)TKV�UK\G�����

)TKV�UK\G�����
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%TQEWU�%NQVJ

)KXG�OGVCN�UWTHCEGU�C�JKIJ�RQNKUJ�YKVJ�VJKU�ETQEWU�ENQVJ��/CFG�QH�HGTTKE�QZKFG�CPF�
SWCTV\�CDTCUKXG�INWG�DQPFGF�VQ�LGCP�ENQVJ��ENQUGF�EQCV�

'OGT[�%NQVJ

%NQUGF�EQCV�GOGT[�ENQVJ�

*CU�C�LGCP�ENQVJ�DCEMKPI�

/GFKWO�ITKV�

(KPG�ITKV�

)CTPGV�2CRGT

#DTCUKXG�RCRGT�KU�ENGCP��ETWUJGF��JCTF��HCUV�EWVVKPI�ICTPGV��7UG�HQT�JCPF�UCPFKPI�
QP�UQHV�YQQF��*CU�CP�CPKOCN�JKFG�INWG�DQPF�

*GCX[YGKIJV�RCRGT�KU�NGUU�HNGZKDNG�CPF�JCU�C�TQRG�QT�YQQF�HKDGT�DCEMKPI��
'CEJ�UJGGV�OGCUWTGU���Z�����

%NQUGF�EQCV�

(KPKUJKPI�ITCFG�RCRGT�JCU�C�HNGZKDNG��NKIJVYGKIJV�TQRG�QT�YQQF�HKDGT�RCRGT�
DCEMKPI��QRGP�EQCV��'CEJ�UJGGV�OGCUWTGU���Z�����

5KNKEQP�%CTDKFG�2CRGT

9CVGTRTQQH�HQT�YGV�QT�FT[�UCPFKPI�QH�OGVCN�QT�YQQF��5KNKEQP�ECTDKFG�RCRGT�JCU�
CP�QKN��QT�XCTPKUJ�DCUGF�CFJGUKXG�CPF�C�RCRGT�DCEMKPI��'CEJ�UJGGV�OGCUWTGU���Z�
����

*6$�&XVWRPHU�6XSSO\�&HQWHU���0DNLQJ�,W�

(DVLHU�)RU�<RX

ABRASIVE WHEELS
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5VGGN�9QQN

/WNVKRWTRQUG�UVGGN�YQQN�ECP�DG�WUGF�VQ�UOQQVJ��ENGCP�CPF�RQNKUJ�HNQQTU�CPF�
HWTPKVWTG��UEQWT�RQVU�CPF�RCPU��CPF�TGOQXG�TWUV��RCKPV�CPF�XCTPKUJ��2CEMCIGF�KP�
TQNN�HQTO�

/GFKWO�
6[RG�++�

%QWTUG�
6[RG8�

$CPF�5CY

*GCX[�FWV[�RQTVCDNG�GNGEVTKE�DCPF�UCY�JCU�YQTO�IGCT�CPF�EJCKP�FTKXG�YKVJ�
�����DCNN�CPF�PGGFNG�DGCTKPIU��#EEQOOQFCVGU�DCPF�DNCFGU���������NQPI�������
YKFG�CPF��������VJKEM��5CY�JCU�C�VYQ�URGGF�UYKVEJ�CPF�QRGTCVGU�QP����X�#%�
&%�YKVJ�����COR�TCVKPI�CV�NQY�PQ�NQCF�URGGF�QH�����UHRO�CPF�����COR�TCVKPI�CV�
JKIJ�PQ�NQCF�URGGF�QH�����UHRO��5CY�JCU�ENQUGF�GPF�JCPFNG�CV�DCEM�CPF�
CWZKNKCT[�EQPVTQN�CV�HTQPV��5CY�JCU�EWVVKPI�ECRCEKV[�WR�VQ��������KP�OGVCN�UVQEM�
CPF�WR�VQ�������Z��������KP�TGEVCPIWNCT�OGVCN�UVQEM��5CY�KU�HWTPKUJGF�YKVJ�QPG�
DK�OGVCN�DNCFG��QRGTCVKPI�KPUVTWEVKQPU�CPF�C�ECTT[KPI�ECUG��9GKIJU����ND�
OCZKOWO�YKVJ�C�OCZKOWO�NGPIVJ�QH�����

5CY�KU�GNGEVTQOCIPGVKE�KPVGTHGTGPEG�UWRRTGUUGF�
'/+���+PENWFGU�C�VQVCN�QH�
PKPG�CFFKVKQPCN�DK�OGVCN�DNCFGU��VJTGG�GCEJ�QH��������CPF����VGGVJ�RGT�KPEJ�

$GNV�5CPFGT

2QTVCDNG�UCPFGT�JCU�CP�CVVCEJGF�FWUV�EQNNGEVKPI�U[UVGO�VJCV�KPENWFGU�C�HCP��
XCEWWO�FWEV�CPF�TGOQXCDNG�FWUV�DCI��4GRNCEG�DGNVU�CPF�CFLWUV�VGPUKQP�GCUKN[��
*CU�C�ENQUGF�ITKR�JCPFNG�QP�TGCT�CPF�C�HTQPV�ITKR�MPQD��'NGEVTKE�OQVQT�QRGTCVGU�CV�
���X�#%�&%��YKVJ�CP�QP�QHH�VTKIIGT�UYKVEJ�CPF�C�VJTGG�YKTG�RNWI��7.�CRRTQXGF��
11�5����

$GNV�KU����YKFG�CPF�����NQPI�CPF�JCU�CP������VQ�����	�RGT�OKPWVG�PQ�NQCF�
URGGF��0KPG�OKPKOWO�TCVGF�CORU�

$GNV�KU����YKFG�CPF�����NQPI�CPF�JCU�CP������VQ�����	�RGT�OKPWVG�PQ�NQCF�
URGGF��5GXGP�OKPKOWO�TCVGF�CORU�

'NGEVTQOCIPGVKE�KPVGTHGTGPEG�UWRRTGUUGF�VQQN�

0Q�'/+�UWRRTGUUKQP�

<RXU�VXSSO\�VROXWLRQ�IRU���


�2IILFH�VXSSOLHV


�,QGXVWULDO�TXDOLW\�WRROV


�&RPPHUFLDO�FOHDQLQJ�SURGXFWV
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ELECTRIC/BATTERY
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%KTEWNCT�5CY

2QTVCDNG�GNGEVTKE�EKTEWNCT�UCY�HGCVWTGU�CFLWUVCDNG�OGVCN�DCUG�HQT�FGRVJ�CPF�CPING�
QH�EWV�CFLWUVOGPV��CFLWUVCDNG�TKR�HGPEG��RQUKVKQP�KPFKECVQT��TQWPF�CTDQT��FWUV�
DNQYGT��VTKIIGT�UYKVEJ�KP�C�EQOHQTVCDNG�JCPFNG�CPF�CPVKMKEM�DCEM�ENWVEJ��5CY�
QRGTCVGU�QP����X�#%�&%��(WTPKUJGF�KP�C�ECTT[KPI�ECUG�YKVJ�QPG�DNCFG��CTDQT�PWV�
YTGPEJGU�CPF�QRGTCVKPI�KPUVTWEVKQPU�

/QVQT�CTOCVWTG�CZKU�KU�RCTCNNGN�VQ�DNCFG�URKPFNG�CZKU�

*CU�C�OKPKOWO�PQ�NQCF�URGGF�QH������TRO������JR�C�TCVGF�EWTTGPV�QH����
COR�CPF�C�TQWPF������FKCOGVGT�CTDQT�JQNG��/KPKOWO�EWV�CV����FGI��KU�
��������OCZKOWO�EWV�CV����FGI��KU���������0Q�'/+��5K\G�0Q����

*CU�C�OKPKOWO������PQ�NQCF�TRO��C�TCVGF�EWTTGPV�QH����COR�CPF�
����FKCOGVGT�CTDQT�JQNG��/KPKOWO�EWV�CV����FGI��KU��������OCZKOWO�EWV�CV�
���FGI��KU��������'/+�UWRRTGUUGF��5K\G�0Q�����

*CU�C�OKPKOWO�PQ�NQCF�URGGF�QH������TRO������JR��C�TCVGF�EWTTGPV�QH����
COR�CPF�C�TQWPF������FKCOGVGT�CTDQT�JQNG��/KPKOWO�EWV�CV����FGI��KU�
��������OCZKOWO�EWV�CV����FGI��KU���������0Q�'/+��5K\G�0Q����

*CU�OKPKOWO�PQ�NQCF�URGGF�QH������TRO��������JR��C�TCVGF�EWTTGPV�QH����
COR�CPF�C������FKCOGVGT�CTDQT�JQNG��/KPKOWO�EWV�CV����FGI��KU���������
OCZKOWO�EWV�CV����FGI��KU���������0Q�'/+��5K\G�0Q�����

/HW�*6$�EH�\RXU�VRXUFH�IRU�HYHU\WKLQJ�IURP�

RIILFH�VXSSOLHV�WR�LQGXVWULDO�FOHDQHUV��,I�ZH�

GRQ
W�KDYH�ZKDW�\RX
UH�ORRNLQJ�IRU��

FRPSOHWH�WKH�1HZ�,WHP�PDLOHU�DW�WKH�EDFN�

RI�WKH�FDWDORJ�DQG�OHW�XV�NQRZ��

/QVQT�CTOCVWTG�CZKU�KU�CV�C�TKIJV�CPING�VQ�DNCFG�URKPFNG�CZKU�

'NGEVTQOCIPGVKE�KPVGTHGTGPEG�UWRRTGUUGF�VQQN�JCU�C�OKPKOWO�PQ�NQCF�
URGGF�QH������TRO������JR��C�TCVGF�EWTTGPV�QH���COR�CPF�C�TQWPF�
�����FKCOGVGT�CTDQT�JQNG��/KPKOWO�EWV�CV����FGI��KU���������OCZKOWO�EWV�
CV����FGI��KU���������'/+�UWRRTGUUGF��5K\G�0Q����

%QTFNGUU�5ETGYFTKXGT�&TKNN

*K�VQTSWG���X�EQTFNGUU�UETGYFTKXGT�FTKNN�KU�XCTKCDNG�URGGF�CPF�TGXGTUKDNG�
854���
JCU�C�HKXG�RQUKVKQP�VQTSWG�UGNGEVQT��CPF�C�NQY�
��������CPF���������TRO��CPF�JKIJ�

��������CPF����������TRO��URGGF�UGNGEVQT��6JG�UETGYFTKXGT�FTKNN�JCU�C������
MG[GF�EJWEM�YJKEJ�CEEGRVU�DQVJ�TQWPF�UJCPM�FTKNN�DKVU�CPF�JGZCIQPCN�
UETGYFTKXGT�DKVU��(WTPKUJGF�YKVJ�VYQ���X�TGOQXCDNG�DCVVGT[�RCEMU��C�JGCX[�FWV[�
���X�KPRWV�QPG�JQWT�DCVVGT[�EJCTIGT�CPF�C�UGV�QH�KPUVTWEVKQPU��6JG�MKV�EQOGU�KP�C�
OGVCN�QT�RNCUVKE�ECTT[KPI�ECUG�
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���X�EQTFNGUU�GNGEVTKE�UETGYFTKXGT�HGCVWTGU�CFLWUVCDNG�VYQ�RQUKVKQP�JCPFNG�HTQO�
UVTCKIJV�VQ�RKUVQN�ITKR�UV[NG��UKZ�RQUKVKQP�CFLWUVCDNG�ENWVEJ�TCPIKPI�HTQO���VQ����
KP�ND�VQTSWG��HQTYCTF�TGXGTUG�DWVVQP�YKVJ�UYKVEJ�NQEM�HGCVWTG�CPF�VYQ�URGGF�
UGNGEVQT�UYKVEJ�
JKIJ�����TRO�CPF�NQY�����TRO���*CU��������DQF[�FKCOGVGT�CPF�
KU��������NQPI��+PENWFGU�C����X�TGEJCTIGCDNG�DCVVGT[�RCEM��QPG�JQWT�EJCTIGT�YKVJ�
NKIJV�KPFKECVQT��VJTGG�DKVU�
0Q����CPF���2JKNNKRU�CPF������UNQVVGF���UVQTCIG�
EQORCTVOGPV�HQT�DKVU�CPF�KPUVTWEVKQP�OCPWCN�

<RX�PD\�VXEPLW�\RXU�RUGHU�E\�SKRQH��)$;��

H�PDLO��52&6�RU�*6$�$GYDQWDJH���ZKLFKHYHU�

LV�PRVW�FRQYHQLHQW�IRU�\RX�

&KUM�5CPFGT

*GCX[�FWV[�UCPFGT�WUGU����FKCOGVGT�CDTCUKXG�FKUMU�CPF�YJGGNU�CPF�JCU�C�
���COR�TCVKPI�CV�����8#%�CPF�C������TRO�PQ�NQCF�URGGF��5CPFGT�JCU�C�TKIJV�
CPING�FTKXG����������URKPFNG�VJTGCF�FKCOGVGT�UK\G��GPF�JCPFNG�CPF�C�VYQ�RQUKVKQP�
UKFG�JCPFNG�HQT�OQWPVKPI�GKVJGT�TKIJV�QT�NGHV�QH�URKPFNG��#�DCEM�WR�RCF�KU�PQV�
KPENWFGF�DWV�ECP�DG�QTFGTGF�UGRCTCVGN[�
UGG�5CPFKPI�&KUM�*QNFGT�
�������������������5CPFGT�EQPXGTVU�VQ�C�ITKPFGT�D[�WUKPI�C�ITKPFKPI�YJGGN�CPF�
C�RTQRGT�YJGGN�IWCTF��PGKVJGT�QH�YJKEJ�KU�KPENWFGF�CPF�OWUV�DG�QDVCKPGF�HTQO�VJG�
OCPWHCEVWTGT�

%X\�6PDUW�DQG�3D\�6PDUW�ZLWK�

WKH�QHZ�*6$�6PDUW3D\�FDUG��RU�

\RXU�*6$�FKDUJH�DFFRXQW�
&TKNN

/GFKWO�URGGF��UVCPFCTF�FWV[�FTKNNU�RGTHQTO�NKIJV�FWV[�CPF�KPVGTOKVVGPV�JGCX[�
FWV[�FTKNNKPI��&TKNNU�EQPHQTO�VQ�7.�5VCPFCTFU��&TKNN�UKFG��FTKXG�V[RG��JCPFNG�FGUKIP��
GNGEVTKECN�TCVKPIU��OCZKOWO�PQ�NQCF�URGGF��OKPKOWO�TCVGF�NQCF�VQTSWG��OCZKOWO�
YGKIJV�CPF�NGPIVJ�CPF�QVJGT�HGCVWTGU�CTG�NKUVGF�DGNQY�

5VCPFCTF�FWV[��OGFKWO�URGGF�
�����TRO������FGI��CPING�FTKXG�FTKNN�JCU�C�
DQF[�V[RG�JCPFNG�YKVJ�C�PQPNQEMKPI�KPUVCPV�TGNGCUG�V[RG�UYKVEJ��4CVGF�����
COR�OKPKOWO�CPF�JCU�����HV�ND�VQTSWG��9�&�����

5VCPFCTF�FWV[��OGFKWO�URGGF�
�����TRO��FTKNN�JCU�C�RKUVQN�ITKR�JCPFNG��
4CVGF�����COR�OKPKOWO�CPF�JCU�����HV�ND�VQTSWG��9�&�����

*GCX[�FWV[��OGFKWO�URGGF�
�����TRO��FTKNN�JCU�C�ENQUGF�ITKR�
&��JCPFNG��
'NGEVQOCIPGVKE�+PVGTHGTGPEG�5WRRTGUUGF�VQQN��4CVGF�����COR�OKPKOWO�CPF�
JCU�����HV�ND�VQTSWG��9�&�����

(WTPKUJGF�YKVJ�C�XGTVKECN�UVCPF��5VCPF�EQPUKUVU�QH�C�DCUG��EQNWOP��
OQWPVKPI�HKZVWTG�CPF�C�NGXGT��5VCPF�JCU��������ECRCEKV[�UYKPI���������
HGGF�����US�KP��DCUG�CPF�����EQNWOP�XGTVKECN�CFLWUVOGPV�
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:H�DFFHSW�WKH�QHZ�*6$�6PDUW3D\�

FUHGLW�FDUG�

*GCX[�FWV[��OGFKWO�URGGF�
����TRO��FTKNN�JCU�C�URCFG�GPF�JCPFNG�YKVJ�
DTGCUVRNCVG�HQT�DTGCUV�FTKNNKPI�CPF�CWZKNKCT[�UKFG�JCPFNG��4CVGF�����COR�
OKPKOWO�CPF�JCU�����HV�ND�VQTSWG��������EJWEM��9�&�����

'NGEVTQOCIPGVKE�+PVGTHGTGPEG�5WRRTGUUGF�VQQN�

*GCX[�FWV[��OGFKWO�URGGF�
�����VQ�����TRO��FTKNN�JCU�CP�CFLWUVCDNG�URCFG�
GPF�JCPFNG�CPF�C�TGOQXCDNG�CWZKNKCT[�UKFG�JCPFNG��&TKNN�KU�FQWDNG�KPUWNCVGF�QT�
VJTGG�YKTG�ITQWPFGF�YKVJ�OCEJKPG�EWV�IGCTU�CPF�DCNN�CPF�TQNNGT�DGCTKPIU��
&TKNN�YGKIJU����ND��KU�HWTPKUJGF�YKVJ�CP��	�EQTF�CPF�QRGTCVGU�CV����X��TCVGF�
CV����COR��&TKNN�JCU�CP�#%�&%�TCVGF�VTKIIGT�UYKVEJ�YKVJ�NQEM�QP�OGEJCPKUO�
CPF�EQOGU�YKVJ�C�OCPWCN��%QPHQTOU�VQ�7.�UVCPFCTFU�

4GXGTUKDNG�FTKNN�KU�HWTPKUJGF�YKVJ�C�0Q����/QTUG�6CRGT�UQEMGV�CPF�C�XGTVKECN�
UVCPF�YKVJ�C�URTKPI�TGVWTP�NGXGT��5VCPF�CNNQYU����XGTVKECN�VTCXGN�CPF����US�
KP��DCUG��&TKNN�CPF�UVCPF�YGKIJ�����ND�YKVJQWV�VJG�UKFG�JCPFNG�

*GCX[�FWV[��OGFKWO�URGGF�
����TRO��FTKNN�JCU�C�URCFG�GPF�JCPFNG�YKVJ�
DTGCUVRNCVG�HQT�DTGCUV�FTKNNKPI�CPF�CWZKNKCT[�UKFG�JCPFNG��4CVGF�����COR�
OKPKOWO�CPF�JCU�����HV�ND�VQTSWG��9�&�����

2QTVCDNG��TGXGTUKDNG��JGCX[�FWV[��UVTCKIJV�FTKXG�FTKNN�EQPXGTVU�VQ�C�ENWVEJ�
UETGYFTKXGT�CPF�KU�FQWDNG�KPUWNCVGF�YKVJ�C�VYQ�RTQPI�RNWI�QT�ITQWPFGF�YKVJ�C�
VJTGG�RTQPI�RNWI���/CZKOWO�PQ�NQCF�URGGF�
TRO������������������/KPKOWO�
CORU������RKUVQN�ITKR�JCPFNG���&TKNN�V[RG�*GCX[�

2TGXGPV�UJQEM�YKVJ�VJKU�FQWDNG�KPUWNCVGF��RQTVCDNG��TGXGTUKDNG��UVTCKIJV�FTKXG��
XCTKCDNG�URGGF�FTKNN��4CVGF���COR�CV����X�#%�����*\�RQYGT�CPF�KPENWFGU�C�MG[�
QRGTCVGF�VJTGG�LCY�EJWEM��*GCX[�FWV[�FTKNN�JCU�C������VQ�����TRO�PQ�NQCF�URGGF��
&TKNN�KU�GSWKRRGF�YKVJ�C�RKUVQN�ITKR�YKVJ�C�TGOQXCDNG�CWZKNKCT[�UKFG�JCPFNG��%QOGU�
YKVJ�CP�KPUVTWEVKQP�DQQM��RCTVU�NKUV�CPF�EJWEM�MG[��%QPHQTOU�VQ�7.�UVCPFCTFU�

2QTVCDNG��TGXGTUKDNG��JGCX[�FWV[��UVTCKIJV�FTKXG�FTKNN�JCU�C�TGOQXCDNG�CWZKNKCT[�
UKFG�JCPFNG�CPF�C�VTKIIGT�NQEM�QP�DWVVQP��&QWDNG�KPUWNCVGF��%QPXGTVU�VQ�C�ENWVEJ�
UETGYFTKXGT��*CU�C����VQ������TRO�CPF����VQ������TRO�PQ�NQCF�URGGF��1RGTCVGU�
QP����X�����*\�EWTTGPV�CV���COR��*CU�C�MG[�QRGTCVGF��VJTGG�LCY�EJWEM��%QOGU�
YKVJ�CP�KPUVTWEVKQP�DQQM�CPF�C�EJWEM�MG[�YKVJ�JQNFGT��%QPHQTOU�VQ�7.�
UVCPFCTFU�
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2QTVCDNG��TGXGTUKDNG��UVCPFCTF�FWV[��UVTCKIJV�FTKXG�FTKNN�JCU�XCTKCDNG�URGGFU�CPF�KU�
FQWDNG�KPUWNCVGF�VQ�RTGXGPV�UJQEM��*CU�C����VQ�������VQ����VQ������TRO�PQ�NQCF�
URGGF��1RGTCVGU�QP����X�����*\�#%�CV�C�TCVGF�EWTTGPV�QH���COR��*CU�C�MG[�
QRGTCVGF�VJTGG�LCY�EJWEM�CPF�C�RKUVQN�ITKR�JCPFNG��6TKIIGT�UYKVEJ�JCU�C�NQEMKPI�
DWVVQP��%QPHQTOU�VQ�7.�UVCPFCTFU�

2QTVCDNG�GNGEVTKE�FTKNNU�JCXG�UVTCKIJV�FTKXGU�CPF�OC[�DG�UKPING�QT�XCTKCDNG�URGGF�
CPF�ECRCDNG�QH�TGXGTUKPI��&TKNNU�CTG�FQWDNG�KPUWNCVGF�WPNGUU�QVJGTYKUG�PQVGF��
QRGTCVG�QP�����VQ����X�#%�CPF�KPENWFG�C�MG[�QRGTCVGF�VJTGG�LCY�EJWEM��6JG[�
CNUQ�EQOG�YKVJ�CP�KPUVTWEVKQP�DQQM��RCTVU�NKUV�CPF�EJWEM�MG[��#NN�EQPHQTO�VQ�7.�
UVCPFCTFU��JCXG�OKPKOWO�VQTSWG��CORGTCIG�TCVKPI�CPF�OCZKOWO�YGKIJV�

*GCX[�FWV[�FTKNN�JCU������VQ�����TRO�TCVGF�NQCF�TCPIG�URGGF�CPF�C�ENQUGF�
ITKR�JCPFNG�YKVJ�C�TGOQXCDNG�CWZKNKCT[�UKFG�JCPFNG��4CVGF�����COR�OKPKOWO�
CPF�JCU�����HV�ND�OKPKOWO�VQTSWG��9�&������

%QTFNGUU����X������TGXGTUKDNG�FTKNN�EQOGU�YKVJ�VYQ�RQYGT�RCEMU��EJCTIGT�CPF�
ECTT[KPI�ECUG��+V�JCU�VYQ�XCTKCDNG�URGGF�TCPIGU�������������TRO�CPF�C�MG[NGUU�
EJWEM��$NCEM���&GEMGT�%QTR�2�0�&9���-���

:H�SURYLGH�GHVNWRS�GHOLYHU\�LQ�����GD\V�

WR�PRVW�FXVWRPHUV�

'NGEVTKE�4QWVGT

)GV�VJG�YQTM�FQPG�TKIJV��*CU�C������EQNNGV�EJWEM�CPF�C�����JR�GNGEVTKE�OQVQT�
YKVJ�DCNN�DGCTKPI�EQPUVTWEVKQP��1RGTCVGU�QP����X�#%�RQYGT��*CU��������TRO�
OKPKOWO�PQ�NQCF�URGGF��FGRVJ�CFLWUVOGPV�CPF�VYQ�JCPFITKRU��#NUQ�KPENWFGF�CTG�
UVTCKIJV�CPF�EKTEWNCT�EWVVKPI�IWKFGU��ECUG��OCPWCN��RCTVU�NKUV�CPF�VYQ�EQNNGV�
YTGPEJGU��%QPHQTOU�VQ�7.����

4QWVGT�JCU�CP�CNN�DCNN�DGCTKPI�EQPUVTWEVKQP�YKVJ�������OKPKOWO�JR�����FKCOGVGT�
TQWPF�DCUG�CPF�VYQ�EQPVTQN�MPQDU��1RGTCVGU�QP����X�����COR�CPF��������TRO�
OKPKOWO�PQ�NQCF�URGGF��9GKIJU���ND��(WTPKUJGF�YKVJ�����CPF������EQNNGVU��
OCPWCNU�CPF�EQNNGV�YTGPEJGU��
'FIG�IWKFGU�CTG�CXCKNCDNG�KP�(GFGTCN�5WRRN[�
5EJGFWNG����2CTV�8+��%NCUU�������5+0������#���2QTVGT�%CDNG�2�0������4QDGTV�
$QUEJ�2�0������QT�GSWCN�

2QYGT�VQQN�EWVU�CYC[�WPYCPVGF�YQQF��TQWPFU�UVCKT�VTGCF��RTGRCTGU�KPNC[KPI�CPF�
OQTG�D[�WUG�QH�XCTKQWU�TQWVGT�DKVU��6JG������EQNNGV�EJWEM�UGEWTGN[�NQEMU������
TQWPF�UJCPM�DKV�CPF�CVVCEJOGPVU��&QWDNG�KPUWNCVGF��UKPING�URGGF�TQWVGT�QRGTCVGU�
QP�C���JR�����X�#%�GNGEVTKE�OQVQT�YKVJ�C�VYQ�YKTG�EQTF��*CU���������VQ��������
TRO�PQ�NQCF�URGGF��#EEGUUQTKGU�KPENWFG������FKCOGVGT�ITKPFKPI�YJGGN�CTDQT��
ITKPFKPI�YJGGN�YKVJ��������FKCOGVGT�������VJKEM�CPF������CTDQT�JQNG��DWVV�JKPIG�
OQTVKUKPI�DKV�YKVJ������YKFG���������FGGR�CPF������UJCPM��CPF�DWVV�JKPIG�
VGORNCVG�IWKFG��#NUQ�KPENWFGU�JCPFDQQM��VYQ�JCPFITKRU��VYQ�EQNNGV�YTGPEJGU�CPF�
CEEGUUQT[�RCTVU�NKUV��6QQN�KU�GNGEVTQOCIPGVKE�KPVGTHGTGPEG�UWRRTGUUGF��$QUEJ�2�0�
����#�QT�GSWCN�

*COOGT�&TKNN

*GCX[�FWV[��TGXGTUKDNG�FTKNN�JCOOGT�JCU�XCTKCDNG�URGGF�CPF�CEEQOOQFCVGU����
FKCOGVGT�FTKNN�DKV�ECRCEKV[��#EEGRVU�5&5�DKVU��*CU�VYQ�OQFGU�QH�QRGTCVKQP��
JCOOGT�YKVJ�TQVCVKQP�HQT�EQPETGVG�OCUQPT[�QT�TQVCVKQP�QPN[�YKVJ�EJWEM�HQT�
YQQF�UVGGN��2TQXKFGF�YKVJ�VJTGG�YKTG�RQYGT�EQTF��FGRVJ�TQF�ICWIG��CFLWUVCDNG�
����FGI��UKFG�JCPFNG�CPF�ECTT[KPI�ECUG��/QVQT�QRGTCVGU�QP��������X�#%�YKVJ�C�
EWTTGPV�QH�����VQ�����COR��*CU�����TRO�CPF������PQ�NQCF�KORCEVU�RGT�OKPWVG��
*KNVK�2�0�6'����/KNYCWMGG�'NGEVTKE�2�0��������

8VH�WKH�VKLSSLQJ�WLFNHW�WKDW�

DFFRPSDQLHV�\RXU�RUGHU�WR�

YHULI\�TXDQWLWLHV�DQG�SULFHV�RI�

RUGHUV�UHFHLYHG�
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+ORCEV�9TGPEJ

'NGEVTKE�KORCEV�YTGPEJ�KU�FQWDNG�KPUWNCVGF�CPF�TGXGTUKDNG��1RGTCVGU�QP����X�#%��
4CVGF�����CORU��&GXGNQRU�����HV�ND�VQTSWG�CV������TRO�CPF������KORCEVU�RGT�
OKPWVG��*CU�RKUVQN�ITKR�JCPFNG��/CZKOWO�YGKIJV�KU���ND��%QOGU�KP�ECTT[KPI�ECUG��
5SWCTG�URKPFNG�FTKXG�KU�������7.�NKUVGF�

:KDW
V�%HVW�9DOXH"�
³:H�WKLQN�EHVW�YDOXH�LV�D�

FRPELQDWLRQ�RI�VHUYLFH��TXDOLW\�
DQG�SULFH��DQG�WKDW
V�KRZ�ZH�
GHILQH�WKH�&XVWRPHU�6XSSO\�

&HQWHU�SURJUDP�´

*CU�C������DQNV�ECRCEKV[�CPF�C�URKPFNG�QHHUGV�QH���������1RGTCVGU�CV������TRO��
�����KORCEVU�RGT�OKPWVG�CPF�����HV�ND�VQTSWG��#EEGUUQTKGU�KPENWFG�DKV�JQNFGT�
YKVJ������JGZCIQPCN�QRGPKPI��OCNG�JGZCIQPCN�VKR�UETGYFTKXGT�DKVU�YKVJ�VKR�
YKFVJU�����������������������CPF�������2JKNNKRU�ETQUU�VKR�UETGYFTKXGT�DKVU�YKVJ�
VKR�UK\G�0Q�������CPF����HNCV�VKR�UETGYFTKXGT�DKV�YKVJ�VKR�YKFVJ��������UKZ�RQKPV��
TGIWNCT�NGPIVJ�UQEMGV�YTGPEJ�UQEMGVU�YKVJ�YTGPEJ�QRGPKPIU�����������������
�����������������������������������������CPF�����UQEMGV�YTGPEJ�WPKXGTUCN�LQKPV��
VYQ�UQEMGV�YTGPEJ�GZVGPUKQPU�YKVJ�NGPIVJU�QH���CPF�����CPF�UQEMGV�YTGPEJ�
GZVGPUKQP�CFCRVGT��5SWCTG�URKPFNG�FTKXG�KU�������9�9�����

%QTFNGUU�KORCEV�YTGPEJ�FGNKXGTU������DNQYU�RGT�OKPWVG�CPF�C�VKIJVGPKPI�VQTSWG�
QH����HV�ND��5GV�KPENWFGU�KORCEV�YTGPEJ�����X�DCVVGT[�RCEM�CPF�DCVVGT[�EJCTIGT��
5PCR�QP�6QQN�2�0�%6���

,KIUCY

*GCX[�FWV[�LKI�UCY�CEEQOOQFCVGU������WPKXGTUCN�UJCPM�DNCFGU��5CY�JCU�C����
UVTQMG�NGPIVJ�CPF�C�ENQUGF�&�VQR�JCPFNG�HQT�GCU[�JCPFNKPI��/QVQT�QRGTCVGU�CV�
XCTKCDNG�URGGF�YKVJ�C�PQ�NQCF�URGGF�TCPIG��������UVTQMGU�RGT�OKPWVG�CPF�JCU�
TCVGF�EWTTGPV�CV�����CORU�CV����X�����*\��(WTPKUJGF�YKVJ�DNCFGU�CPF�
CEEGUUQTKGU�

,KIUCY�$NCFG

4GRNCEGOGPV�DNCFG�HQT�OQUV�RQTVCDNG�GNGEVTKE�QT�RPGWOCVKE�LKIUCYU��$NCFG�JCU�C�
�����WPKXGTUCN�UJCPM��)))�$�����

/GVCN�EWVVKPI�DNCFG�

$NCFG�JCU����VQ����VGGVJ�RGT�KPEJ�CPF�OGCUWTGU��������NQPI�

$NCFG�JCU����VGGVJ�RGT�KPEJ�CPF�OGCUWTGU��������NQPI�

9QQF�EWVVKPI�DNCFG�

$NCFG�JCU����VQ����VGGVJ�RGT�KPEJ�CPF�OGCUWTGU��������NQPI�

-G[NGUU�%JWEM�&TKNN

2TQHGUUKQPCN�SWCNKV[�MG[NGUU�EJWEM��RQTVCDNG�FTKNN�KU�,CEQDU�*CPF�6KVG�V[RG�
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0WV�&TKXGT�CPF�5ETGYFTKXGT�
'NGEVTKE�

2QTVCDNG�CPF�GCU[�VQ�WUG��'NGEVTKE�VQQN�QRGTCVGU�QP����X�#%��TCVGF�CV�����CORU�
RGT�OKPWVG��6QQN�KU�TGXGTUKDNG�CPF�JCU�CP�KPUVCPV�TGNGCUG�UYKVEJ�CPF�XCTKCDNG�
URGGFU��PQ�NQCF�URGGF�TCVGF�CV���VQ������TRO�OKPKOWO�CPF���VQ������TRO�
OCZKOWO��*CU�C������JGZCIQPCN�HGOCNG�UVTCKIJV�FTKXG�YKVJ�C�RQUKVKXG�V[RG�ENWVEJ�
CPF�RKUVQN�ITKR�JCPFNG��(WTPKUJGF�YKVJ�C�2JKNNKRU�0Q����DKV�CPF�������CPF������
JGZCIQPCN�UQEMGVU��%QPHQTOU�VQ�7.�UVCPFCTFU�

1UEKNNCVKPI�2CF�5CPFGT

1UEKNNCVKPI�RCF�
QTDKVCN��UCPFGT�KU�HQT�HKPKUJ�UCPFKPI�QH�YQQF�CPF�QVJGT�OCVGTKCNU���
5CPFGT�JCU�CNN�DCNN�DGCTKPIU�CPF�KU�FQWDNG�KPUWNCVGF���5CPFGT�QRGTCVGU�QP����X�
#%�

*CU�C�����UJGGV�UCPFGT�UK\G��������Z����������RCF�UK\G��������QTDKVU�RGT�
OKPWVG�PQ�NQCF�URGGF�������QTDKV�FKCOGVGT������COR�TCVKPI�CPF�C�HWNN�ITKR�CV�
TGCT�YKVJ�CUUKUV�JCPFNG�CV�HTQPV�����HQQV�EQTF��7.����NKUVGF�QT�EGTVKHKGF�
EQPHQTOKPI�VQ�7.����

*CU�C�����UJGGV�UCPFGT�UK\G��������Z����������RCF�UK\G��������QTDKVU�RGT�OKPWVG�
PQ�NQCF�URGGF�������QTDKV�FKCOGVGT������COR�TCVKPI�CPF�C�HWNN�ITKR�CV�TGCT�YKVJ�
CUUKUV�JCPFNG�CV�HTQPV���	�EQTF��7.����NKUVGF�QT�EGTVKHKGF�EQPHQTOKPI�VQ�7.����

2NCPG

*GCX[�FWV[�RNCPG�KU�HQT�YQQFEWVVKPI��9KVJ�DCNN�DGCTKPI�CPF�JKIJ�URGGF�UVGGN�
URKTCN�EWVVGT��/KPKOWO�EWVVKPI�YKFVJ�KU�����OCZKOWO�EWVVKPI�FGRVJ�KU�������
/QVQT�QRGTCVGU�QP����X�#%�&%�����VQ����*\�����COR�CPF�KU�TCVGF�������JR��
+PENWFGU�C�VJTGG�YKTG�ITQWPFGF�RNWI��9KVJ�C��������TRO�PQ�NQCF�URGGF��*CU�C�
&�UJCRGF�JCPFNG�CPF�C�MPQD�V[RG�JCPFITKR�VJCV�JQNFU�CPF�IWKFGU�RNCPG��
#FLWUVCDNG�HGPEG�HQT�DGXGN�EWVU�WR�VQ����FGI���%QOGU�YKVJ�ECTT[KPI�ECUG�
CPF�JCPFDQQM�

4GEKRTQECVKPI�5CY

5WKVGF�HQT�IGPGTCN�RWTRQUG�WUGU��UWEJ�CU�UCYKPI�UVGGN��UJGGV�OGVCN��DTCUU��
CNWOKPWO��YQQF�CPF�QVJGT�OCVGTKCNU��2QTVCDNG��GNGEVTKE�RQYGTGF�UCY�QRGTCVGU�
QP����X�#%�&%�RQYGT�CPF�JCU�GKVJGT�C�ITQWPFGF�RNWI�QT�FQWDNG�KPUWNCVKQP��*CU�C�
EQOHQTVCDNG��ENQUGF�ITKR�JCPFNG�YKVJ�C�VTKIIGT�UYKVEJ��%JWEM�JQNFU�DNCFG�
UGEWTGN[��(WTPKUJGF�YKVJ�TGEQOOGPFGF�DNCFGU�CPF�ECTT[KPI�ECUG�

5KPING�URGGF�UCY�JCU�C�JQTK\QPVCN�
KPNKPG��FTKXG��1WVRWVU������VQ������
UVTQMGU�RGT�OKPWVG��9�5����

'NGEVTQOCIPGVKE�KPVGTHGTGPEG�UWRRTGUUGF�VQQN�

:H¶UH�RSHQ������DP�WR������SP�(DVWHUQ�WLPH�

WR�WDNH�\RXU�FDOOV�

4GEKRTQECVKPI�5CY�$NCFG

4GRNCEGOGPV�DNCFG�HQT�WUG�YKVJ�OQUV�RQTVCDNG�GNGEVTKE�QT�RPGWOCVKE�
TGEKRTQECVKPI�UCYU��$NCFG�JCU�C������WPKXGTUCN�UJCPM��)))�$�����

/GVCN�EWVVKPI�DNCFG�

$NCFG�JCU����VGGVJ�RGT�KPEJ�CPF�OGCUWTGU����NQPI�

4QVCT[�*COOGT

*GCX[�FWV[�TQVCT[�JCOOGT�YKVJ�URNKPG�FTKXG�CEEQOOQFCVGU������VQ��������
FKCOGVGT�URKTCN�ECTDKFG�DKVU�CPF�WR�VQ��������FKCOGVGT�EQTG�DKVU��*CU�VYQ�OQFGU��
JCOOGTKPI�QPN[�CPF�JCOOGTKPI�YKVJ�TQVCVKQP��*CU�C�PQ�NQCF�URGGF�QH�����VQ�
����TRO�CPF�C�PQ�NQCF�DNQYU�RGT�OKPWVG�QH������OKPKOWO��1RGTCVGU�QP����X�
#%�CPF�YGKIJU����NDU��(WTPKUJGF�KP�C�ECTT[KPI�ECUG�YKVJ�C�UKFG�JCPFNG��C�FGRVJ�
TQF�CPF�QRGTCVKPI�KPUVTWEVKQPU�
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4QVCT[�6QQN�-KV����/QVQ�6QQN�

'NGEVTKE�TQVCT[�VQQN�MKV�KU�WUGF�HQT�ITKPFKPI��ECTXKPI��FTKNNKPI��UCPFKPI��DWHHKPI��
UCYKPI��FGDWTTKPI��TQWVKPI��RQNKUJKPI��GPITCXKPI��UJCTRGPKPI�CPF�UJCRKPI��6JG�
TQVCT[�VQQN�JCU�C��������DQF[�FKCOGVGT�YKVJ�C�EQNNGV�VJCV�CEEQOOQFCVGU������
FKCOGVGT�UJCPMU���6JTGG�CFFKVKQPCN�EQNNGVU�CPF�C�EQNNGV�YTGPEJ�CTG�CNUQ�HWTPKUJGF�
HQT������������CPF�������FKCOGVGT�UJCPMU���/QVQT�TWPU�CV�C�XCTKCDNG�URGGF�HTQO�
�����TRO�OKPWOWO�VQ��������TRO�OCZKOWO���6JG�MKV�CNUQ�KPENWFGU����
CEEGUUQTKGU�EQPUKUVKPI�QH�OCFTGNU��OCPFTGN�OQWPVGF�DTKUVNG�DTWUJGU�CPF�UCPFKPI�
FTWOU��DCNN�CPF�E[NKPFTKECN�JKIJ�URGGF�UVGGN�EWVVGTU��OQWPVGF�CPF�EWVVKPI�YJGGNU��
UCPFKPI�FKUMU��HGNV�RQNKUJGTU��CPF�FTGUUKPI�UVQPG���(WTPKUJGF�KP�C�ECTT[KPI�ECUG�
YKVJ�KPUVTWEVKQP�OCPWCN���&TGOGN�/HI�2�0�����QT�GSWCN�

5ECNKPI�CPF�%JKRRKPI�6QQN�%WVVGT�$WPFNG

5GV�QH�VYQ�DWPFNGU�HQT�RQTVCDNG�GNGEVTKE�TQVCT[�UECNKPI�CPF�EJKRRKPI�VQQN��*CU�C�
ECIG�FGUKIP��%QPUKUVU�QH�EWVVGTU��UKFG�RNCVGU��NQEM�RNCVG��USWCTG�DGCTKPI�VWDG�CPF�
QVJGT�RCTVU��/QWPVKPI�URKPFNG�KU������USWCTG�CPF�TGDWKNFCDNG��%WVVGTU�CTG�OKNNGF�
QT�UVCORGF�UVGGN�FKUMU�YKVJ����VGGVJ��/GCUWTGU��������KP�FKCOGVGT�CPF�JCU�C�
�����DQTG�

)NCUU�5JQV

%QOOGTEKCN�INCUU�UJQV�KU�UKGXG�UK\G�CPF�TCPIGU�HTQO�����VQ�
�����%CVCRJQVG��
+PE��2�0�/5/*�

)CUQNKPG�%KTEWNCT�5CY

)CUQNKPG�GPIKPG�FTKXGP�UCY�JCU�C�����DNCFG�ECRCEKV[�CPF�EWVU�KP�CP[�RQUKVKQP��
2QYGTGF�D[�CP�CKT�EQQNGF��UKPING�E[NKPFGT��VYQ�E[ENG�ICUQNKPG�GPIKPG��FGXGNQRKPI�
����DTCMG�JR�CV������TRO��*KIJ�UVTGPIVJ�8�DGNV�FTKXG�KU�JQWUGF�KP�C�UCHGV[�IWCTF��
*CU�CP�CFLWUVCDNG�DNCFG�IWCTF�CPF�PQPVKR�DCUG�UVCPF��2TQXKFGF�YKVJ�QPG�����
FKCOGVGT��ECTDKFG�VKRRGF�DNCFG��QPG�����FKCOGVGT��TGKPHQTEGF��UVGGN�EWVVKPI�
CDTCUKXG�YJGGN��QPG�����FKCOGVGT�TGKPHQTEGF�EQPETGVG�CDTCUKXG�YJGGN��UCHGV[�
IQIINGU��RCTVU�NKUV��KPUVTWEVKQPU��CPF�QVJGT�CEEGUUQTKGU��%QOGU�KP�C�OGVCN�
ECTT[KPI�ECUG�

#KT�*COOGT�5GV

2PGWOCVKE�JCOOGT�UGV�KU�HQT�EWVVKPI��UJGCTKPI�CPF�RWPEJKPI�OGVCN��6QQN�JCU�C�
RKUVQN�ITKR�JCPFNG�CPF�VGCUKPI�VJTQVVNG��#EEQOOQFCVGU�������UJCPMU��&GNKXGTU�
�����DNQYU�RGT�OKPWVG��1RGTCVGU�QP����RUKI�CPF�JCU������026�CKT�KPNGV�VJTGCF��
(WTPKUJGF�YKVJ�DGPV�GPF�EJKUGN��KPUKFG�QWVUKFG�EJKUGN��URNKVVKPI�EJKUGN��TCFKWU�RCPGN�
EWVVGT��RCPGN�EWVVGT��VCRGTGF�RWPEJ��UETCRGT��VKG�TQF�CPF�DCNN�LQKPV�UGRCTCVQT�����
HNCV�EJKUGN�����HNCV�EJKUGN��NCTIG�DGGJKXG�TGVCKPKPI�URTKPI��UOCNN�DGGJKXG�TGVCKPKPI�
URTKPI��ECTT[KPI�ECUG�CPF�QRGTCVKPI�CPF�OCKPVGPCPEG�KPUVTWEVKQPU�

)RU�DGGLWLRQDO�FRSLHV�RI�WKLV�FDWDORJ��

FDOO������������������
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GRIT
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$NKPF�4KXGVGT

+PUVCNNU�DQNVU�CPF�TKXGVU��#KT�QRGTCVGF��J[FTCWNKE�RKUVQP�CEVKQP�TKXGVGT�JCU�
KPVGTEJCPIGCDNG�UETGY�QP�RWNNKPI�JGCFU��&GUKIPGF�HQT�EQPVKPWQWU�QRGTCVKQP��
(WTPKUJGF�YKVJ�C�ECTT[KPI�ECUG�CPF�OCPWCNU��0QVG��+P�QTFGT�HQT�VJG�DNKPF�TKXGVGT�
VQ�KPUVCNN�VJG�URGEKHKGF�TKXGVU��VJG�CRRTQRTKCVG�RWNNKPI�JGCF
U��OWUV�DG�WUGF��
7PNGUU�QVJGTYKUG�UVCVGF�DGNQY��RWNNKPI�JGCFU�CTG�PQV�HWTPKUJGF�YKVJ�VJGUG�VQQNU�
CPF�OWUV�DG�QTFGTGF�UGRCTCVGN[�
UGG�2WNNKPI�*GCFU��

+PUVCNNU����������������������������������CPF������FKCOGVGT�JGCX[�FWV[�RQR�
TKXGVU��1RGTCVGU�CV����RUKI�QH�CKT�RTGUUWTG��+PENWFGU�QPG�UGV�QH�LCYU�CPF�
CRRNKECDNG�PQUGRKGEGU��'OJCTV�2�0�24)������#KT�2�0�24�����#KT�5RGGF�6QQN�
2�0�24������%TGCVKXG�'PIKPGGTKPI�/QFGN�����

6KLSPHQW�LQ����KRXUV�LV�RXU�FRPPLWPHQW��

ZLWK�PDQ\�RUGHUV�VKLSSHG�WKH�VDPH�GD\�DQG�

GHOLYHUHG�WKH�QH[W��ZLWK�QR�H[WUD�FKDUJHV�

EHFDXVH�WKH�SULFHV�\RX�VHH�DOUHDG\�LQFOXGH�

VKLSSLQJ�DQG�KDQGOLQJ�

&KUM�5CPFGT

*GCX[�FWV[�UCPFGT�JCU�TKIJV�CPING�FTKXG�CPF�CP�CWZKNKCT[�UKFG�JCPFNG��*QNFU�C����
FKCOGVGT�UCPFKPI�RCF��+PENWFGU�C�NGXGN�VJTQVVNG��UCPFKPI�RCF��PWV��YTGPEJ�CPF�
OCPWCN��5RKPFNG�VJTGCF�KU���������70%��#����*CU�����JR�TCVKPI�������TRO�PQ�
NQCF�URGGF�CPF�CKT�EQPUWORVKQP�QH����UWTHCEG�EW�HV�RGT�OKPWVG���1RGTCVKPI�
RTGUUWTG�KU����RUKI�CPF�UCPFGT�JCU�C������026�CKT�KPNGV�EQPPGEVKQP���#�#������

&KUM�5CPFGT�
%QORCEV�

5CPF�CPF�ITKPF�KPVTKECVG�UJCRGU�KP�ENQUG�SWCTVGTU�YKVJ�VJKU�TKIJV�CPING�EQORCEV�
CKT�UCPFGT�CPF�ITKPFGT��0Q�NQCF�URGGF�KU��������TRO��5CPFGT�JCU�NGXGT�VJTQVVNG�
CPF������EQNNGV��1RGTCVKPI�RTGUUWTG�KU����RUKI�CPF�UCPFGT�JCU�C������026�CKT�KPNGV�
EQPPGEVKQP��.GPIVJ�KU�����(WTPKUJGF�YKVJ����FKCOGVGT�DCEM�WR�RCF�CPF�QRGTCVKPI�
CPF�OCKPVGPCPEG�KPUVTWEVKQPU�

&KUM�5CPFGT�
&WCN�#EVKQP�

5CPFGT�RCF�OQVKQP�RTQXKFGU�C�EQODKPCVKQP�QUEKNNCVKQP�CPF�TQVCVKPI�CEVKQP�VQ�
RTQFWEG�C�PQPTGRGCVKPI�RCVJ�CPF�C�HKPKUJ�HTGG�QH�UETCVEJGU�CPF�UYKTNU��+FGCN�HQT�
HKPKUJ�UCPFKPI��UJCRKPI�CPF�HGCVJGT�GFIKPI��*CU�QPG�JCPF�NGXGT�VJTQVVNG�
QRGTCVKQP��0Q�NQCF�URGGF�KU��������������TRO��*CU�C������026�CKT�KPNGV�
EQPPGEVKQP��5CPFGT�JCU����FKCOGVGT�RCF�YKVJ�ECPXCU�HCEG��(WTPKUJGF�YKVJ�
QRGTCVKPI�CPF�OCKPVGPCPEG�KPUVTWEVKQPU��#�#������

&TKNN

#KT�RQYGTGF��RQTVCDNG�FTKNN�KU�HQT�FTKNNKPI�JQNGU�KP�OKNF�UVGGN�CPF�YQQF�QT�HQT�WUG�
YKVJ�XCTKQWU�CEEGUUQTKGU��*CU�C���LCY�EJWEM��1RGTCVKPI�RTGUUWTG�KU����RUKI��#KT�
KPNGV�EQPPGEVKQP�KU������026��(WTPKUJGF�YKVJ�QRGTCVKPI�CPF�OCKPVGPCPEG�
KPUVTWEVKQPU��11�&�����

4GXGTUKDNG�FTKNN�JCU�C�RKUVQN�ITKR�JCPFNG�

/CZKOWO�PQ�NQCF�URGGF�KU������TRO�

/CZKOWO�PQ�NQCF�URGGF�KU������TRO�

0QPTGXGTUKDNG�FTKNN�JCU�C����FGI��CPING�JGCF��C�DQF[�ITKR�JCPFNG�CPF�C�NGXGT�
VJTQVVNG�

/CZKOWO�PQ�NQCF�URGGF�KU������TRO�

1HHG�D�QHZ�LWHP�DGGHG�WR�WKH�FDWDORJ"�&RPSOHWH�WKH�

1HZ�,WHP�PDLOHU�DW�WKH�EDFN�RI�WKH�FDWDORJ�
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/CZKOWO�PQ�NQCF�URGGF�KU������TRO�

0QPTGXGTUKDNG�FTKNN�JCU�C�RKUVQN�ITKR�JCPFNG�

/CZKOWO�PQ�NQCF�URGGF�KU������TRO�

/CZKOWO�PQ�NQCF�URGGF�KU������TRO�

/CZKOWO�PQ�NQCF�URGGF�KU������TRO�

)TKPFGT�
&KG�

&KG�ITKPFGT�KU�HQT�WUG�YKVJ�ECTDKFG�DWTTU�CPF�OQWPVGF�YJGGNU��)TKPFGT�JCU�DQF[�
ITKR�JCPFNG�YKVJ�NGXGT�UV[NG�VJTQVVNG��1RGTCVKPI�RTGUUWTG�KU����RUKI��(WTPKUJGF�
YKVJ�QRGTCVKPI�CPF�OCKPVGPCPEG�KPUVTWEVKQPU�

&KG�ITKPFGT�KU�HQT�WUG�YKVJ������ECTDKFG�DWTT�CPF��������OQWPVGF�YJGGN��
*CU��������TRO�PQ�NQCF�URGGF�������EQNNGV��DWKNV�KP�URGGF�TGIWNCVQT��
CNWOKPWO�JQWUKPI�������026�CKT�KPNGV�EQPPGEVKQP�CPF��������NGPIVJ�

&KG�ITKPFGT�KU�HQT�WUG�YKVJ������ECTDKFG�DWTT�CPF��������OQWPVGF�YJGGN��
*CU��������TRO�PQ�NQCF�URGGF��NGXGT�UV[NG�VJTQVVNG����������70(�URKPFNG�
VJTGCF��DWKNV�KP�URGGF�TGIWNCVQT�������026�CKT�KPNGV�EQPPGEVKQP�CPF��������
NGPIVJ��(WTPKUJGF�YKVJ�YJGGN�IWCTF�

&KHFN�RXW�RXU�H[SDQGHG�

LQYHQWRU\��:H
UH�JURZLQJ�WR�

PHHW�\RXU�QHHGV�

+ORCEV�9TGPEJ

#KT�RQYGTGF�RQTVCDNG�KORCEV�YTGPEJ�NQQUGPU�CPF�VKIJVGPU�DQNVU�CPF�PWVU��*CU�
DWKNV�KP�RQYGT�TGIWNCVQT�HQT�EQPVTQN�QH�RQYGT�QWVRWV��6QQN�KU�TGXGTUKDNG��1RGTCVKPI�
RTGUUWTG�KU����RUKI��0QVG��%NQUGF�ITKR�JCPFNG�UV[NG�JCU�KPUKFG�VTKIIGT�CPF�
TGOQXCDNG�FGCF�JCPFNG��(WTPKUJGF�YKVJ�QRGTCVKPI�CPF�OCKPVGPCPEG�KPUVTWEVKQPU�

*CU�C�ENQUGF�ITKR�JCPFNG��#KT�KPNGV�EQPPGEVKQP�KU������026��#�#������

*CU�C�RKUVQN�ITKR�JCPFNG��#�#������

#KT�KPNGV�EQPPGEVKQP�KU������026�
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#KT�KPNGV�EQPPGEVKQP�KU������026�

*CU�C�DQF[�ITKR�JCPFNG��#KT�KPNGV�EQPPGEVKQP�KU������026��#�#������

*CU�C�DQF[�ITKR�JCPFNG��#KT�KPNGV�EQPPGEVKQP�KU������026��('&�
52'%�11�9����'�

0GGFNG�5ECNGT

4GOQXG�RCKPV��TWUV�CPF�UECNG�HTQO�HNCV�CPF�KTTGIWNCT�UWTHCEGU�YKVJ�VJKU�RQTVCDNG�
CKT�QRGTCVGF�PGGFNG�UECNGT��1RGTCVKPI�RTGUUWTG�KU����RUKI��6QQN�JCU�PKPGVGGP������
FKCOGVGT�PGGFNGU�CPF�C�TQWPF�PGGFNG�JQWUKPI��#KT�KPNGV�EQPPGEVKQP�KU������026��
+PENWFGU�QRGTCVKPI�CPF�OCKPVGPCPEG�KPUVTWEVKQPU��/+.�5�������

5ECNGT�JCU�RKUVQN�ITKR�JCPFNG�CPF�DWVVQP�VJTQVVNG��5K\G����/GCUWTGU�����NQPI�
CPF�YGKIJU�������ND�

5ECNGT�JCU�KPNKPG�JCPFNG�CPF�NGXGT�VJTQVVNG�

5K\G����/GCUWTGU�����NQPI�CPF�YGKIJU���ND�

$V�D�YDOXHG�*6$�FXVWRPHU��\RXU�

FRPPHQWV�DUH�LPSRUWDQW�WR�XV��

3OHDVH�ILOO�RXW�DQG�UHWXUQ�

WKH�&RPPHQW�&DUG�DW�WKH�EDFN�

RI�WKH�FDWDORJ�

1UEKNNCVKPI�5CPFGT

1TDKVCN�CEVKQP�CKT�UCPFGT�KU�HQT�OGVCN�QT�YQQF�HKPKUJKPI�LQDU��0Q�NQCF�URGGF�KU�
�����VQ������QTDKVU�RGT�OKPWVG��2CRGT�UK\G�KU���Z�����#DTCUKXG�CTGC�KU����US�KP��
*CU�C�RCNO�FTKXGP�NGXGT�VJTQVVNG�YKVJ�HKPIGT�ITKR�JQWUKPI��*CU�PGQRTGPG�TWDDGT�
RCF�CPF������CKT�KPNGV�EQPPGEVKQP��(WTPKUJGF�YKVJ�QRGTCVKPI�CPF�OCKPVGPCPEG�
KPUVTWEVKQPU��#�#��������
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2CPGN�5CY

2CPGN�UCY�KU�HQT�EWVVKPI�RNCUVKEU��CNWOKPWO��DTCUU��OCUQPKVG��FT[YCNN��RN[YQQF�
CPF�NKIJV�ICWIG�UVGGN��5CY�JCU�RKUVQN�ITKR�JCPFNG��1RGTCVKPI�RTGUUWTG�KU����RUKI��
CPF�UCY�JCU�C������026�CKT�KPNGV�EQPPGEVKQP��(WTPKUJGF�YKVJ�QRGTCVKPI�CPF�
OCKPVGPCPEG�KPUVTWEVKQPU�

%WVVKPI�ECRCEKV[��EWVU�OKNF�UVGGN�WR�VQ����ICWIG��CNWOKPWO�VQ������CPF�
RNCUVKEU�VQ�HWNN�FGRVJ�QH�EWV��%CRCEKV[�QH�UCY�DNCFG�KU��������FKCOGVGT��YKVJ�
�����TRO�PQ�NQCF�URGGF��&GRVJ�QH�EWV�KU���VQ�������#TDQT�FKCOGVGT�KU�������
CPF�VJG�URKPFNG�JQWUKPI�KU�CFLWUVCDNG�VJTQWIJ�����FGI���(WTPKUJGF�YKVJ�UKZ�
�������DNCFGU��VJTGG�YKVJ����VGGVJ�CPF�VJTGG�YKVJ����VGGVJ�

2WNNKPI�*GCF

2WNNKPI�JGCF�KU�WUGF�QP�RPGWOCVKE�TKXGVGTU�VQ�KPUVCNN�TKXGVU�

+PUVCNNU�������������CPF�������FKCOGVGT�%JGTT[OCZ�TKXGVU�YJGP�CVVCEJGF�VQ�
%JGTT[�2�0�)������)�����QT�)�����CKT�QRGTCVGF�TKXGVGTU�CPF�)�����JCPF�
TKXGVGTU�

5VTCKIJV�RWNNKPI�JGCF��%JGTT[�2�0�*���$������)$2�2�0����/#:���������
#NNHCUV�2�0�48����QT�GSWCN�

4KXGV�5JCXGT

2QTVCDNG�RPGWOCVKE�TKXGV�UJCXGT�ENGCPN[�CPF�RTGEKUGN[�UJCXGU�CNWOKPWO��
CNWOKPWO�CNNQ[��EQRRGT��DTCUU�CPF�OKNF�UVGGN�TKXGVU�YKVJ�FKCOGVGTU�WR�VQ�������
5JCXGT�JCU�C�RKUVQN�ITKR�JCPFNG�CPF�UVCDKNK\GT��5MKTV�CPF�EWVVGT�UK\G�ECRCEKVKGU�CTG�
�����VQ�������&GRVJ�QH�EWV�CFLWUVOGPVU�CTG�KP�KPETGOGPVU�QH���������1RGTCVKPI�
RTGUUWTG�KU����RUKI�CPF�CKT�KPNGV�EQPPGEVKQP�KU������026��(WTPKUJGF�YKVJ�UGXGP�
EWVVGTU�CPF�UGXGP�UMKTVU�KP�VJG�HQNNQYKPI�UK\GU����������������������������������
CPF�������%CTT[KPI�ECUG�CPF�QRGTCVKPI�OCKPVGPCPEG�KPUVTWEVKQPU�CTG�KPENWFGF��
/+.�5������

5CPFKPI�&KUM�*QNFGT�
$CEM�7R�2CF�

3WKEM�EJCPIG�HNGZKDNG�TWDDGT�DCEM�WR�RCF�HQT�WUG�YKVJ���CPF����UCPFGTU�JCXKPI�
���������70%�URKPFNG�VJTGCF��$CEM�WR�RCF�CEEQOOQFCVGU����CDTCUKXG�UCPFKPI�
FKUMU��/CZKOWO�UCHG�URGGF�HQT�DCEM�WR�RCF�KU������TRO��$NCEM���&GEMGT�2�0�
������QT�GSWCN�
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#DTCUKXG�/CV

7UG�P[NQP�
PQPYQXGP��CNWOKPWO�QZKFG�OCV�OCPWCNN[�QT�YKVJ�QUEKNNCVKPI�OCEJKPG�
VQ�IKXG�C�JKIJ�INQUU�HKPKUJ��TGOQXG�UVQEM�QT�RTGRCTG�UWTHCEGU�HQT�RCKPV��$QPFGF�
YKVJ�C�YCVGTRTQQH�CFJGUKXG��*CU�EQCVGF�UKFGU�CPF�GFIGU��/GCUWTGU���Z����Z�
������

#DTCUKXG�&KUM�-KV

-KV�EQPVCKPU�CP�CUUQTVOGPV�QH��������CPF����FKCOGVGT�TGUKP�DQPF�FKUMU�KP�XCTKQWU�
ITKV�UK\GU�CPF�QPG�GCEJ������CPF����FKUM�JQNFGTU��(GCVWTGU�OGTKV�CDTCUKXG�UV[NG�
�RQYGT�NQEM��FKUM�VQ�RCF�CVVCEJOGPV�FGUKIP�

#DTCUKXG�6GUV�-KV

6GUV�MKV�EQPUKUVU�QH����CDTCUKXG�HNCR�YJGGNU�QH�XCTKQWU�ITKVU��FKCOGVGTU�CPF�
VJKEMPGUUGU��GCEJ�YKVJ�CP�KPVGITCN������UJCPM�

#NWOKPWO�1ZKFG�&KUM

7UG�CNWOKPWO�QZKFG�CDTCUKXG�FKUM�QP�
RQTVCDNG�UCPFGTU�CPF�FTKNNU�HQT�RQNKUJKPI��
ITKPFKPI�CPF�UCPFKPI�CPF�HQT�TGOQXKPI�
RCKPV��UECNG�CPF�TWUV��%NQUGF�EQCV�

(KTON[�DQPFGF�QP�C�XWNECPK\GF�HKDGT�DCEMKPI�

*CU�C����FKCOGVGT�CPF�C������CTDQT�JQNG�

5KNKEQP�%CTDKFG�&KUM

2NCKP��HNCV�UKNKEQP�ECTDKFG�FKUM�KU�HQT�OGVCNYQTMKPI�CPF�YQQFYQTMKPI�WUG��*CU�C�
���FKCOGVGT�CPF�C�RTGUUWTG�UGPUKVKXG�TGUKP�CFJGUKXG�DCEMKPI�VQ�URGGF�FKUM�
EJCPIGU��0Q�CTDQT�JQNG��QRGP�EQCV���#��YGKIJV�RCRGT�DCEMKPI�

9KTG�$TWUJ�
4QVCT[�%KTEWNCT�(NCTGF�'PF�

5QNKF�HKNNGF��EKTEWNCT�GPF�DTWUJ�JCU�
HNCTGF��ETKORGF�YKTG�HQT�UKFG�ENGCPKPI�
CEVKQP��$TWUJ�YKNN�PQV�UEQTG�DNKPF�JQNG�
DWVVQP��/CZKOWO�UCHG�URGGF�KU������
TRO��&GUKIPGF�HQT�WUG�YKVJ�RQTVCDNG�
GNGEVTKE�QT�RPGWOCVKE�VQQNU�

(KNN�YKTG�KU�JKIJ�ECTDQP�VGORGTGF�UVGGN��*CU�C������UJCPM�

/HW�*6$�EH�\RXU�VRXUFH�IRU�HYHU\WKLQJ�IURP�

RIILFH�VXSSOLHV�WR�LQGXVWULDO�FOHDQHUV��,I�ZH�

GRQ
W�KDYH�ZKDW�\RX
UH�ORRNLQJ�IRU��

FRPSOHWH�WKH�1HZ�,WHP�PDLOHU�DW�WKH�EDFN�

RI�WKH�FDWDORJ�DQG�OHW�XV�NQRZ��

SANDERS/GRINDERS
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WIRE BRUSHES
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